
UCMC Insider    |  Page 1  |  Monday, December 2, 2013 

UC Health Appoints Richard P. Lofgren, MD, MPH, FACP President & CEO 

Richard P. (Rick) Lofgren, MD, MPH, FACP, has been appointed president and CEO of 

UC Health. His appointment is effective today, Dec. 2. Lofgren is both a physician who 

is board-certified in internal medicine and a highly experienced health care 

administrator whose career spans 35 years. He succeeds James A. Kingsbury, who 

announced his retirement in May.  

“I am truly honored to be appointed to this position and deeply appreciate the trust the 

board has placed in me,” said Lofgren. “I look forward to working with the UC Health 

board, the UC Health executive team, the UC College of Medicine dean and chairs and 

the University as a whole to propel UC Health forward and position it as one of the 

nation’s most preeminent providers.” 

Lofgren previously served at UK HealthCare (UKHC), the University of Kentucky’s 

health system, and held two senior-level positions during his tenure there that 

Number 52 

Transformed UKHC into a highly successful health system.  

His first appointment at UKHC, made in 2004, was chief medical officer (CMO). As CMO, he was a member of 

the senior executive team that transformed UKHC into an integrated clinical enterprise and developed a growth 

strategy that saw the health system’s market share grow from 28.5 percent to 43.3 percent and revenues grow 

from $345 million to $705 million during a five-year period. He also implemented several new quality and safety 

programs that reduced mortality to 30 percent lower than expected. Lofgren was then promoted in 2008 to vice 

president for health care operations and chief clinical officer with executive oversight of the operations of UKHC’s 

clinical services, including its three hospitals, ambulatory services and faculty practices.  

In this expanded role, Lofgren piloted UKHC to a new level of performance that led to significant growth across 

multiple hospital services over five years: he grew discharges by 23.6 percent; operating room cases by 33 

percent; and emergency department visits by more than 66 percent. He also dramatically increased the number 

of inpatient and outpatient referrals to UKHC despite the serious economic downturn, driving 32 percent growth 

of inpatient transfers and 24 percent growth of new patient visits to physician practices.  

Most recently, Lofgren served as senior vice president and chief clinical officer for the University Healthsystem 

Consortium (UHC) in Chicago. As a member of UHC’s senior executive team, Lofgren was responsible for 

helping UHC members improve the quality, safety, efficiency and effectiveness of their clinical services as they 

transform their health care delivery systems. His responsibilities included health care delivery redesign, 

operational efficiencies, performance improvement and applied health services/quality research. 

Before joining UKHC, Lofgren held various hospital, faculty and administrative posts throughout the Midwest, 

including the Medical College of Wisconsin, the University of Pittsburgh (and the Pittsburgh VA Medical Center); 

the University of Minnesota (and the Minneapolis VA Medical Center) and Michigan State University. He received 

his undergraduate degree from the University of Michigan, completed his residency and chief residency at the 

University of Minnesota and received a master of public health from the University of Minnesota School of Public 

Health. Lofgren, who is 59, is married to Lynn Lofgren. They have three grown daughters.  
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Dear UC Medical Center 

Associates, 

Since returning here in June, I 

have fully immersed myself in UC 

Health’s five-year strategic plan, 

Plan 2017. While senior 

leadership is overseeing the 

progress of all 20 initiatives, we 

are spending a significant amount 

of our time focusing on Initiative 

#7, which is to “improve patient 

UCMC President’s Corner UC Health Implementing ICD-10 
If you haven’t already heard, UC Health is implementing 

the ICD-10 Code Set. This transition is required for 

everyone covered by the Health Insurance Portability 

Accountability Act (HIPAA), including healthcare 

providers, payers, software vendors, clearinghouses and 

third party billing companies. 

So, what exactly is ICD-10? 

ICD-10 is the 10th revision of the International Statistical 

Classification of Diseases and Related Health 

Problems,  a coding of diseases, signs and symptoms, 

abnormal findings, complaints, social circumstances and 

external causes of injury or diseases, as classified by the 

World Health Organization. The change to ICD-10 only 

affects diagnosis and inpatient procedure coding. CPT 

codes will continue to be reported for outpatient 

procedures and services. 

The majority of associates and physicians will have to 

complete e-learning ICD-10 training starting in January 

2014, as the deadline to implement these new code sets 

is Oct. 1, 2014. Please be on the lookout for more details 

and training information.  

For updates and to learn more about ICD-10 and UC 

Health’s implementation click here. 

Save the Date – Holiday 

Breakfast! 
Don't miss the Holiday Breakfast, 

compliments of the UCMC Medical Staff! 

Join us Tuesday, Dec. 17, from 6-8:30 

a.m. for this event! The location is still 

being determined and will be 

and family experiences at all service sites.” 

At UCMC we are doing a number of things to improve 

the patient and family experience.  

One is adding a question to our Press Ganey survey 

asking patients if they were rounded on hourly. The 

intent of this is for our staff, whether it is a physician, 

nurse, therapist, PCA or environmental services, to 

check on our patients each hour and address any 

concerns or needs they may have. This may include 

asking questions such as “How are you feeling?” and “Is 

there anything I can do for you?” 

The UCMC Patient and Family Centered Care 

Committee has taken another important step to improve 

the patient and family experience by reducing our more 

than 13 visitor policies into one policy, which includes 

allowing visitors to stay overnight with their loved one. 

This has significantly increased our patients’ 

satisfaction. The committee is currently working on 

improving handoff of care at shift changes and how we 

can include the patient and their family in this 

interaction. 

These are just two of many examples of projects that 

our staff is currently working on to increase our patients’ 

satisfaction while at UCMC. You will continue to hear 

about new efforts being made throughout the hospital 

that provide our patients and families with a better 

overall experience. As you go about providing care for 

your patients I encourage you to put yourself in their 

shoes and see the experience through their eyes. 

 

 

 

Lee Ann Liska 

President & CEO 

UCMC 

Follow Lee Ann on Twitter @ucmcceo 

communicated to you when more information is available. 

The medical staff greatly appreciates the hard work and 

dedication of associates, and the holiday breakfast is their 

way of saying “thank you!” 

Please bring your ID badge to this event. 

The Cincinnati Opera Returns to 

UCMC 
The Cincinnati Opera is coming back to University of 

Cincinnati Medical Center to provide us with another 

beautiful performance. The program is on Friday, 

December 13 at 11:30 a.m. in the Main Lobby.  

The program will include several selections including; 

Angel divin, Amarilli, Arpeggiata and more. The 

performance will last about 20 minutes. 

We hope you can join us for this fun event and we look 

forward to seeing you there! 

http://intranet.uchealth.com/icd-10/SitePages/ICD10.aspx
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Enroll Now. 2013 W-2 Forms Will Be 

Available Electronically 
Enroll by Jan. 12, 2014 to receive your electronic 2013 W-2 form online 

around Jan. 15, 2014. If you have previously enrolled W-2 online system, 

you do not have to re-enroll. This service offers many benefits, including: 

• Secure, online access to your W-2 

• W-2 is available immediately; no need to wait for a mailed copy 

• Instantly obtain a W-2 reissue 

• Download W-2 into tax preparation software (7 partners to choose from) 

• Make correction (W-2c) requests 

• Plus much more! 

How to log in: 

• Please go to http://paperlesspay.talx.com/healthall 

o Enter your User ID which is your EIN 

o Enter your PIN: 

 If you have never logged into the system, you will need 

to enter your Default PIN which will be {the last 4 numbers 

of your SSN + your 4 year date of birth}. You will then be 

prompted to enroll in the Authentication program. This step 

is designed to ensure secure access to your W-2 

information.  

 If you have previously enrolled and logged into the 

system but have forgotten your PIN, please click on the 

"Forgot my PIN" link and follow instructions on how to 

obtain your current PIN. 

Now that you've logged in, you can: 

• Get your Electronic W-2 for 2013 in just 2 simple steps: 

• How to Consent to Receive a W-2 Online  

How to get Your Original W-2 Online 

• Obtain a Reissued W-2 Statement if yours is misplaced: 

• How to get a Reprint of Your W-2 

• Make a W-2 Correction (W-2c) Request: 

• How to Correct Your W-2 Information 

If you have questions about the process, please call the W-2 Hotline (513) 

585-6085. 

UC Health-Daniel Drake Center to Open New LTAC at Christ Hospital 
UC Health announced that on Nov. 25 Daniel Drake Center for Post-Acute Care opened a new, 30-bed, long-term acute 

care (LTAC) unit at The Christ Hospital in Mt. Auburn. Daniel Drake Center at The Christ Hospital will provide the 

same high level of care available at DDC’s main campus for patients recovering from medically complex illnesses and 

injuries, including pulmonary and vent weaning. It is staffed similarly, with a multidisciplinary team of specialty trained 

professionals, including: physicians; nurses; respiratory therapists; physical, occupational and speech therapists; and 

dietitians. The unit is located on The Christ Hospital’s third floor—3-West. Sunil Dama, MD, pulmonologist, will serve as 

medical director of the unit; Brenda Ziegler is administrative director; and Pat Adkins is director of clinical services.  

“I would like to thank our partners at The Christ Hospital for their collaboration on this project, as well as the many UC 

Health employees who played a part in making this new venture a reality,” said Nancy Barone, COO, UCMC and DDC. 

“The project team, the strategic team and so many others are to be commended for their outstanding work 

including: Brenda Ziegler for her tremendous leadership and tireless pursuit to assure every detail was addressed; Pat 

Adkins for creating and staffing the new care team; John Deledda, MD, for his efforts to build the medical staff; Al Miller 

for his liaison lease work; and Paul Alley for his legal support throughout the planning process,” she added. 

The phone number for the new unit is (513) 744-5680.  

Payroll Tax Increase in 

2014 
The Social Security Administration 

announced that the maximum amount of 

earnings subject to the Social Security 

payroll tax will increase to $117,000 from 

$113,700 beginning January 1, 2014. 

The portion of the 

Social Security FICA 

that employees pay 

remains unchanged at 

the 6.2 percent 

withholding 

rate. Correspondingly, 

the portion of the 

tax that employers pay also remains at 6.2 

percent of employee wages. This amounts 

to a combined total Social Security FICA 

tax of 12.4 percent. 

The Medicare portion of the FICA tax 

remains at 2.9 percent of which half, 1.45 

percent is paid by employees and the 

other half by employers. Beginning in 

2013, high earning employees paid in 

excess of $200,000 in a calendar year 

became subject to a 0.9 percent 

Additional Medicare Tax for a total of 2.35 

percent. The employer-paid portion of the 

Medicare tax on these amounts remains at 

1.45 percent. 

http://paperlesspay.talx.com/healthall
https://www.w2express.com/ProductsServices/DemosTutorials/w-2_consenting_original.pdf
https://www.w2express.com/ProductsServices/DemosTutorials/w-2_consenting_original.pdf
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https://www.w2express.com/ProductsServices/DemosTutorials/w-2_reprint.pdf
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The UC Health Code of Conduct is Coming? 

Per Dictionary.com, a Code of Conduct is a set of conventional principles and expectations that are considered binding on 

any person who is a member of a particular group. 

The UC Health Code of Conduct outlines the expectations of all Associates and Physicians in a variety of circumstances, 

establishes our business ethics and compliance, and is in line with our RITE Core Values. 

The UC Health Code of Conduct was approved by the UC Health Board of Trustees: 

• To comply with the United States Sentencing Commission Guidelines regarding an effective Compliance & 

• Ethics program; 

• To comply with the Office of Inspector General compliance program guidance for areas within health care; 

• So that all Associates will know what expectations UC Health has for them when they are conducting business; and 

• Because it is the right thing to do. 

Responsibilities of all associates: 

• Read the Code of Conduct; 

• Comply with the Code of Conduct; 

• Complete the Code of Conduct training; 

• Email CorporateCompliance@UCHealth.com with any questions; and 

• Report possible issues to: 

o Your supervisor, or 

o Any member of management, or 

o Human Resources department, or 

o Corporate Compliance, or 

o HELPLINE at 866-585-8030. 

Watch for a letter and Code of Conduct to come to you through inter-office mail or by regular mail through the US Post 

Office with information regarding mandatory training through RITEKnowledge. 

For more information about UC Health’s Corporate Compliance Program, please: 

• Contact Lisa Taylor at 585-8043 or Christa Nordlund at 585-6453; 

• Write to the department email address at CorporateCompliance@UCHealth.com; or 

• Visit the Compliance Department website at: 

http://intranet.uchealth.com/Departments/CorporateCompliance/Pages/Home0729-8582.aspx. 

Compliance Corner – Do you know… 

New Chair, UC COM Dept. of Biomed. Informatics; UCMC Fellowship 

for Clinical Informatics 
We are very happy to announce that Peter White, PhD, has accepted our offer to serve as Rieveschl Chair of the new 

Department of Biomedical Informatics at the College of Medicine and Director of the Division of Biomedical Informatics in 

the Department of Pediatrics and Cincinnati Children’s Research Foundation. Dr. White currently serves as Director of the 

Center for Biomedical Informatics at the Children’s Hospital of Philadelphia and is Research Associate Professor in the 

Department of Pediatrics at the University of Pennsylvania Perelman School of Medicine. His appointment in Cincinnati will 

be effective February 1, 2014, pending approval of the UC Board of Trustees. He will be functioning in this role two to three 

days each week before providing a full-time effort beginning July 1, 2014. 

The overall mission of the Department of Biomedical Informatics is to use data to effectively create and apply knowledge to 

improve the understanding, diagnosis, treatment and prevention of health care issues. In this new role, Dr. White will 

develop vibrant and successful research and education programs in biomedical informatics that will build on previous work 

achieved here. The department will be the academic home for informatics faculty and will assist with collaborations and 

data sharing among our three institutions. The department was previously approved by the UC Board of Trustees. 

Dr. White, who will have a secondary appointment as Professor of Pediatrics, will lead efforts to develop a collaborative 

service core to support institutional needs for both bioinformatics expertise and medical informatics research. Additionally, 

he will develop a medical fellowship program for clinical informatics at University of Cincinnati Medical Center, with the first 

fellow expected during the 2016 fiscal year, and a doctoral program in biomedical informatics, pending UC and Ohio Board 

of Regents approval.  
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